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We Have Tools 
to Help Tenants 

With Proper 
Sorting

Contact ACI to arrange 
for the delivery of the 

following items.

THE HANDY 
KITCHEN 
PAIL makes 
collecting 
food scraps 
and food-
soiled paper easy. 
Tenants empty the pail 
into the green organics 
bin when full. You can 
line the pail with paper 
towels, napkins, news-
paper, or a paper bag. 
Please do not use plastic 
bags including com-
postable plastic bags.

SPECIAL 
TOTE BAGS 
can be used 
by tenants 
to transport
recyclables from 
their home to the blue 
recyclables bin at the 
complex. 

Keep Recyclables 
Out of the Landfill  
Avoid contamination and protect ACI staff 
by properly sorting your waste. Make sure 
the items you place in your RECYCLABLES 
cart are recyclable. 

Styrofoam®, plastic wrap, and 
snack packaging belong in 

your GARBAGE cart

Food scraps and food soiled 
paper belong in your 

ORGANICS cart.

Composting and Recycling is State Law
Properly sorting your food scraps and 
other compostable materials to fight 
climate change is the law. 

State law (SB 1383) requires residents and 
businesses to keep compostable and 
recyclable materials out of California’s 
landfills. Visit StopWaste.org/rules-orro-residential-flyer for a 
downloadable flyer that covers how to properly sort recyclables 
& compostables, and provides tips for preventing food waste. 
The flyer is also available in Español (Spanish), 中文 (Chinese), 
한국인 (Korean), and Tiếng Việt (Vietnamese). Learn more about 
SB 1383 and the Alameda County Organics Reduction and 
Recycling Ordinance (ORRO), by visiting StopWaste.org/rules

SCAM ALERT! PLEASE NOTE: ACI DOES NOT SEND ACCOUNT COLLECTION NOTICES 
THROUGH TEXT. PLEASE CONTACT US DIRECTLY VIA PHONE OR EMAIL IF YOU 

HAVE ANY QUESTIONS REGARDING YOUR ACCOUNT. THANK YOU.

www.stopwaste.org/rules-orro-residential-flyer
www.stopwaste.org/rules


It’s Easy to Be Green When Moving   

Whether residents are packing it up or just settling in, 
make sure the moves at your complex are 
as environmentally friendly as possible. 
Share these tips with tenants.
 
•	Use what you already have for packing 
	 material. Use your clothing, sheets, and 
	 towels to protect fragile or delicate items. 
 
•	Go online. Check Craigslist, Freecycle, Facebook Market-

place, and other platforms to find or offer moving supplies.
 
•	Pass it on. Moving companies like U-Haul may offer or 
	 accept gently-used boxes for reuse at no charge. 
 
•	Find a green moving company. Search for eco-minded 

movers who use reusable and recyclable moving supplies.  
 
•	Rent reusable. Find a reusable packaging rental compa-

ny, such as Zippgo or Rentacrate, to avoid excess moving 
waste.

 
•	Take advantage of an on-call clean up. All multi-family 

residential customers receive one (1) on-call clean up day 
per household/unit per year at no additional charge. For 
additional info, visit AlamedaCountyIndustries.com/ala-
meda/cleanup

The Water 
Efficient 
Landscape  
Ordinance 
(WELO) 
WELO establishes minimum 
water efficiency standards 
that apply across California 
to qualifying residential, 
commercial, institutional, and 
public projects. The ordinance 
promotes healthy landscapes 
that reduce water waste through 
appropriate plant selection, ef-
ficient irrigation, and the use of 
compost and mulch to improve 
soil health and water retention.

For resources to implement 
California’s statewide water 
efficiency standards for new 
and renovated landscapes, visit 
StopWaste.org/compost/land-
scape-management/welo

RATE INCREASE NOTIFICATION  - Effective July 1, 2026, rates increased 3.82%. ACI submits an 
application annually to the City of Alameda to set rates each July 1st as required by ACI’s Franchise 
Agreement with the City of Alameda. Visit AlamedaCountyIndustries.com/alameda/multifamily/

multifamilyservices for more info.

HOLIDAY SERVICE SCHEDULE - Collection days will NOT change during the week of Labor Day.

SHARE THIS INFORMATION WITH YOUR TENANTS. Download and print this newsletter from 
our website AlamedaCountyIndustries.com/alameda/multifamily/resources

www.alamedacountyindustries.com/alameda/cleanup
www.stopwaste.org/compost/landscape-management-welo
www.alamedacountyindustries.com/alameda/multifamily/multifamilyservices
www.alamedacountyindustries.com/alameda/multifamily/resources
www.alamedacountyindustries.com
www.alamedacountyindustries.com/alameda/plantatree

