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Take Advantage of the 
On Call Clean-up Program
for Multi-family Complexes  
All multi-family households receive one (1) on call clean-up 
day per unit per year at no additional charge. 
Rules apply, scan the QR code at right or visit 
AlamedaCountyIndustries.com/alameda/cleanup 
for more information. 

Help Us Provide Safe and Efficient Service
Make sure your tenants follow these steps to keep your 
collection costs down and services safe and efficient: 
• Properly sort your materials. Scan the QR code on your 
	 container or visit AlamedaSorts.com for a translatable list 

of what goes where and a video that shows what happens 
to your recyclables after they are collected. 

• 	Do not place items outside the containers. Take 
	 advantage of our expanded on call clean-up program. 
	 See above for more info.  
• 	Make sure your container lid is closed. Doing so prevents 
	 overflow, reduces litter, and discourages unwanted critters. 

Bay Area Regional 
Energy Network 
(BayREN) Offers 
Rebates and
Technical 
Assistance  
Make your building safer, 
cleaner, and greener with 
education and resources to 
lower bills and increase 
energy savings. 
• Replace outdated equipment 

with the latest, most efficient 
technology.

• Reduce maintenance costs 
and slash utility bills.

•	Reduce energy and water use. 
Find out more by visiting 
bayren.org/programs-rebates/ 
bambe-program 
Alameda Municipal Power 
(AMP) offers rebates and 
resources to encourage 
residents make the switch to 
electric to make homes cleaner 
and greener. Learn more at
alamedamp.com/407/Rebates- 
and-Incentives

A new StopWaste Regulatory Fee will appear on your garbage bill starting July 1, 
2026. This small fee funds state-required programs that support composting 
and recycling, food waste reduction, edible food recovery and donation, and 
plastic bag pollution prevention. Learn more at StopWaste.org/regulatory-fee g

www.AlamedaCountyIndustries.com/alameda/cleanup
www.AlamedaCountyIndustries.com/alameda/cleanup
www.AlamedaSorts.com
www.bayren.org/programs-rebates/bambe-program
www.alamedaamp.com/407/Rebates-and-Incentives
www.StopWaste.org/regulatory-fee
www.StopWaste.org/regulatory-fee


Recycling and Composting is Required*
Reduce the amount of material going into the 
landfill and lower greenhouse gas emissions. 
All occupied properties in Alameda must 
subscribe to adequate levels of service for 
recyclables, organics, and garbage. 

Do you need to start or improve your recycling 
and organics program? ACI can help. 
Our Sustainability Specialists can visit your 
complex to:
• 	Conduct waste assessments and make service suggestions.
• 	Train and give presentations to employees and tenants. 
• 	Provide materials to assist your tenants with proper 		
	 sorting and waste reduction. 

*For more information and to view this info in another 
language (Español, 中文, 한국인, and Tiếng Việt) please visit 
StopWaste.org/rules

Our Website Provides 24/7 Help  
Visit AlamedaCountyIndustries.com/alameda anytime to:
• 	Contact us.
• 	Fill out and submit service forms.
• 	Use/create an online account (select the red “account login” button)  	
	 to pay your bill online and sign up for paperless billing.
• 	Get collection information, schedules, FAQs, and more.

Prefer another way to communicate? Our Alameda office is open 
Monday - Friday 9am - 7pm. You can also contact us via phone 
510-483-1400 or email info@alamedacountyindustries.com

SERVICE REMINDER
Keep an
Eye on
the
Size
Corrugated 
cardboard and paper 
boxes should be flattened 
and large pieces cut to 
3’ x 2’ or smaller.
Doing so: 
• 	Allows for more room in 	
	 the container so the lid 		
	 can close completely. 
• 	Prevents overflow, litter, 	
	 and critter visits.  
• 	Assures the pieces will fit 	
	 in the hoppers of the 
	 collection vehicles.

Holiday 
Service 
Schedule 
Collection days will NOT 
CHANGE during the weeks 
of Memorial Day or July 4th. 

SHARE THIS INFORMATION WITH YOUR TENANTS. This newsletter can be downloaded and 
printed from our website at AlamedaCountyIndustries.com/alameda/multifamily/resources 
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