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THE ACI MULTI-FAMILY TENANT ON-CALL 
CLEAN UP PROGRAM 

Take Advantage of
an On-Call Clean up 
All multi-family residential customers receive one (1) 
on-call clean up day per household/unit per year at no 
additional charge. For additional information, scan the 
QR code or visit AlamedaCountyIndustries.com/alameda/
cleanup

AN ACI MULTI-FAMILY ON-CALL CLEAN UP INCLUDES:
Reusable Items - Clean, undamaged reusable items. Must be 
marked “Reuse” and set apart from clean up items. Scan the 
QR code for a downloadable sign.

Clean Up Items - Up to three cubic yards (3’ x 3’ x 9’) of 
materials (including reusable items). See photo above for an 
example of a set out. Trash and recyclables must be contained 
(bagged, boxed, or bundled). Please bundle yard trimmings 
and clean wood (up to 6 inches in diameter and no longer than 
4 feet). Bag small/loose trimmings. Pressure treated wood is 
not accepted and is considered hazardous waste. Visit 
resource.stopwaste.org (see right) for more info.

Large Bulky Items - Up to three (3) large bulky items such as 
appliances, mattresses, and furniture (up to 150 lbs. each). 
One item can be electronic waste.

PLEASE NOTE: Fees will be charged for exceeding the volume 
or the acceptable item limits listed. Extra clean ups can be ar-
ranged for a fee. Visit our website AlamedaCountyIndustries.
com/alameda/cleanup or contact us for rates.

Re:source
Resource.stopwaste.org
is an online guide to reuse, 
repair, and recycling just 
about anything 
Visit the RE:Source guide at 
StopWaste.org for answers to 
questions about reuse, repair, 
recycling and safe disposal 
options for everything from 
electronics and clothes to 
furniture and bicycles.

Properly
Manage
Household 
Hazardous Waste 
Hazardous waste does NOT 
belong in any ACI collection 
cart or bin. Before disposal, 
check the label. If it’s marked 
Danger, Warning, Poisonous, 
Toxic, or Flammable, it’s hazard-
ous and requires special han-
dling. Many hazardous items can 
be taken to Alameda County’s 
local HHW collection facility. Take 
advantage of this free drop-off 
program. Visit StopWaste.org/
hhw for location, hours, and 
more info.
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Keep Our 
Workers Safe
People sort the material you 
put in the blue recyclables 
collection container. 
Hazardous waste does 
NOT belong in any ACI 
collection cart or bin.

NO SHARPS 
“Sharps” is a medical term for devices with 
sharp points or edges that can puncture or 
cut skin such as needles, syringes, lancets, 
auto injectors (such as EpiPens), and 
infusion sets. 

BATTERIES DON’T BELONG  
Batteries that are not handled properly can 
start fires, endangering our employees and 
damaging vehicles and equipment.  

Proper disposal of all Household Hazardous Waste Including 
batteries and sharps is fast and free at four locations in 
Alameda County. For more info, contact the Alameda 
County Household Hazardous Waste at 1 (800) 606-6606 or 
visit StopWaste.org/hhw 

SERVICE REMINDER 
California Law 

Requires Recycling 
& Composting 

Participating fully in an 
organics and recycling 

waste diversion program 
is now required for every 
resident and business in 

the City of Alameda. 

For more info, free resources, 
and to view in another 

language (Español, 中文, 한국
인, & Tiếng Việt) please visit 

StopWaste.org/rules

WE CAN HELP! 
Contact ACI today to start or 
improve your recycling and 
organics collection services 
and request assistance with 

waste assessments, program 
posters/flyers, and employee/
tenant education and training. 

HOLIDAY SERVICE SCHEDULE
 Collection days will NOT change during the weeks of Martin Luther King Jr. Day & Presidents’ Day. 

SHARE THIS INFORMATION WITH YOUR TENANTS! This newsletter can be downloaded and 
printed from our website AlamedaCountyIndustries.com/alameda/multifamily/resources
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