Alameda County Industries Multi-Family Cart Request
We are proud to be your service provider for Cvsan

Recyclables, Organics & Garbage.

DO YOU HAVE AN ONLINE ACCOUNT? USE YOUR ONLINE ACCOUNT TO ACCESS: Account Information,
Request Services, Make Secure Payments and Sign Up for Paperless Billing and Auto Pay. Visit our website

and click on the “Login” button in the upper right-hand corner to get started!

MULTI-FAMILY CART SERVICE (This form is for complex owner or manager only)

Start service date:

SERVICE Address: BILLING Address:
Number/Street Number/Street
City City

State, Zip Code State, Zip Code
Name(s) on account (only these names may authorize changes to account)

Name

Name

Please supply at least one reliable phone number:
Work Phone Home Phone
Cell phone Email Address

Deposit: ACl requires a deposit equal to the amount charged for 3 months of service. The deposit will be
applied to your final bill.

Cart bundling services for multi-family complexes is required, certain restrictions apply. Please see the
attached flyer and contact us for more information. Please note that recycling is mandatory in Alameda
County. If recyclables and organics service is not already in place on your property, we invite you to contact
us today and get started.

GARBAGE CART COLLECTION SERVICE: 20-GALLON, 32-GALLON, 64-GALLON, 96 GALLON

Cart size To be serviced time(s) a week

RECYCLING & ORGANICS CART COLLECTION SERVICE - 32-GALLON, 64-GALLON, 96 GALLON
|:| Mixed Recycling Service Cart size To be serviced time(s) a week

|:| Organics (food/yard waste) Service Cart size To be serviced time(s) a week

Signature(s) — Only those signing below will be included on the account:

Please mail deposit by check to our office, or pay by Visa, MasterCard or Discover. To provide credit card information,
please visit our office during regular office hours or wait for our representative to contact you by phone. Weekday
phone number:

This credit card number will be charged for the 3-month service deposit. It will NOT be charged for ongoing fees. If you
are emailing this form DO NOT include your credit card information. Any applications received at ACl via email with
credit card information entered will immediately be deleted and the application will not be processed.

JAN 2019

610 Aladdin Avenue, San Leandro, CA 94577
510-483-1400 voice * 510-357-7329 fax * info@AlamedaCountylndustries.com « www.AlamedaCountylndustries.com




How to Qualify for MULTI e ShN
the Multi-Family Cart COMPLEXES
Bundling Program

Multi-family complexes can choose a reduced rate 3-material cart bundle that best fits their needs.
If you are currently taking advantage of the Multi-Family Cart Bundling Program please note that all
accounts are being audited; there may be adjustments to billing and services.

MULTI-FAMILY CART BUNDLING PROGRAM:

1. Pick the garbage service level you need.
- For a MULTI-FAMILY CART BUNDLE, garbage containers
must be between 20 - 96 gallons (gal) in size.

CART GARBAGE CONTAINER - 20 - 96 GALLONS

2. Pick recycling and organics services

equal to your garbage service level.

- Total weekly recycling and organics capacity
may be achieved through different sizes and
quantities of carts.

- Recycling and/or organics per gallon supplemental
fee(s) apply to capacities exceeding the garbage CART BUNDLED CONTAINERS - EQUAL TO SIZE OF GARBAGE
service. If a single 20-gal garbage cart is chosen, ggmﬁ:mgi fl(\;ﬁ_[lmlCNUERRi ';ﬁEgEERJ;f‘TNAE;‘EE)AGE
32-gal carts shall be provided for bundled recycling/
organic material without incurring supplemental fees.

3. Need more service?
- Service levels that fall outside of the multi-family
cart bundling parameters can be added at an
A LA CARTE rate (any size or frequency).

*PLEASE NOTE: Bins and carts cannot be combined
in a single bundle. A customer can have multiple
separate bundles (bin bundles and cart bundles) A LA CARTE CONTAINER(S) - ANY MATERIAL, ANY CONTAINER,
on one account. ANY SIZE, ANY FREQUENCY

www.AlamedaCountylndustries.com
Alameda County Industries  510-483-1400 ¢ info@AlamedaCountylndustries.com



Multi-Family Cart CVSAN

. MULTI-FAMILY
Bundling Examples COMPLEXES

Multi-family complexes can choose a reduced rate 3-material cart bundle that best fits their needs.
If you are currently taking advantage of the Multi-Family Cart Bundling Program please note that all
accounts are being audited; there may be adjustments to billing and services.
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Alameda County Industries - Castro Valley Sanitary District
Rates Effective 05/01/2019 -06/30/2020

Multi-Family Garbage Only Collection Rates

Frequency
Service Level 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week
20-Gallon Cart $20.88 $41.75 $62.62 $83.49 $104.37 $125.24
32-Gallon Cart $31.00 $62.00 $93.00 $124.01 $155.00 $186.01
64-Gallon Cart $56.12 $112.25 $168.37 $224.50 $280.64 $336.76
96-Gallon Cart $79.22 $158.45 $237.67 $316.90 $396.12 S$475.34
1-Cubic Yard Bin $202.97 $405.87 $609.05 $812.11 $810.07 $972.01
1.5-Cubic Yard Bin $289.51 $553.13 $816.98 $1,080.74 $1,164.54 $1,392.89
2-Cubic Yard Bin $355.73 $624.96 $894.35 $1,163.71 $1,432.46 $1,702.35
3-Cubic Yard Bin $493.63 $898.24 $1,302.34 $1,706.36 $2,107.15 $2,514.40
4-Cubic Yard Bin $757.78 $1,445.88 $2,133.96 $2,822.09 $3,510.06 $4,197.36
6-Cubic Yard Bin $1,113.79 $2,145.92 $3,178.04 $4,210.10 $5,229.99 $6,259.38
7-Cubic Yard Bin $1,299.06 $2,502.93 $3,706.74 $4,910.50 $6,100.16 $7,300.68
Customers must seperately subscribe to recyclables and organics collection service.

Multi-Family Recycling Only Collection Rates

Frequency
Service Level 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week
32-Gallon Cart $13.68 $27.36 $41.04 $54.72 $68.40 $82.08
64-Gallon Cart $27.37 $54.74 $82.11 $109.48 $136.85 $164.22
96-Gallon Cart $75.46 $150.91 $226.37 $301.82 $377.28 $452.74
1-Cubic Yard Bin $136.37 $272.75 $409.12 $545.50 $681.87 $818.25
1.5-Cubic Yard Bin $204.55 $409.12 $613.68 $818.25 $1,022.80 $1,227.37
2-Cubic Yard Bin $272.82 $545.64 $818.46 $1,091.28 $1,364.10 $1,636.92
3-Cubic Yard Bin $409.21 $818.41 $1,227.62 $1,636.82 $2,046.03 $2,455.24
4-Cubic Yard Bin $530.15 $987.76 $1,445.39 $1,903.05 $2,364.10 $2,818.28
6-Cubic Yard Bin $762.24 $1,448.65 $2,135.12 $2,821.49 $3,512.47 $4,194.41
7-Cubic Yard Bin $878.30 $1,679.16 $2,479.93 $3,280.78 $4,081.60 $4,882.46
Customers must seperately subscribe to garbage and organics collection service.

Multi-Family Organics Only Collection Rates

Frequency
Service Level 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week
32-Gallon Cart $27.93 $55.85 $83.78 $111.70 $139.63 $167.55
64-Gallon Cart $44.66 $89.32 $133.98 $178.64 $223.29 $267.95
96-Gallon Cart $64.81 $129.62 $194.43 $259.24 $324.05 $388.86
1-Cubic Yard Bin $252.29 $504.48 $756.82 $1,009.13 $1,107.66 $1,329.11
1.5-Cubic Yard Bin $359.50 $686.67 $1,013.90 $1,341.09 $1,591.23 $1,903.19
2-Cubic Yard Bin $466.80 $868.87 $1,271.01 $1,673.10 $2,074.80 $2,477.26
3-Cubic Yard Bin $670.74 $1,273.88 $1,877.05 $2,480.18 $3,080.84 $3,686.44
4-Cubic Yard Bin $777.92 $1,487.60 $2,195.41 $2,848.27 $3,614.76 $4,322.58
6-Cubic Yard Bin $1,145.05 $2,208.66 $3,390.93 $4,335.85 $5,386.16 $6,481.05
7-Cubic Yard Bin $1,322.04 $2,426.16 $3,530.30 $4,634.45 $5,738.53 $6,842.74

Customers must seperately subscribe to garbage and recycling collection service.

Customer Initials
FEB 2019




Alameda County Industries - Castro Valley Sanitary District

Rates Effective 05/01/2019 -06/30/2020

Multi-Family Garbage Only Collection Rates (Compactors)

Frequency
Service Level 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week
1-Cubic Yard Bin $405.94 $811.74 $1,218.10 $1,624.22 $1,820.14 $1,944.02
1.5-Cubic Yard Bin $579.02 $1,106.26 $1,633.96 $2,161.48 $2,329.08 $2,785.78
2-Cubic Yard Bin $711.46 $1,249.92 $1,788.70 $2,327.42 $2,864.92 $3,404.70
3-Cubic Yard Bin $987.26 $1,796.48 $2,604.68 $3,412.72 $4,214.30 $5,028.80
4-Cubic Yard Bin $1,515.56 $2,891.76 $4,267.92 $5,644.18 $7,020.12 $8,394.72
Customers must seperately subscribe to recyclables and organics collection service.
Multi-Family Recycling Only Collection Rates (Compactors)
Frequency
Service Level 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week
1-Cubic Yard Bin $272.74 $545.50 $818.24 $1,091.00 $1,363.74 $1,636.50
1.5-Cubic Yard Bin $409.10 $818.24 $1,227.36 $1,636.50 $2,045.60 $2,454.74
2-Cubic Yard Bin $545.64 $1,091.28 $1,636.92 $2,182.56 $2,728.20 $3,273.84
3-Cubic Yard Bin $818.42 $1,636.82 $2,455.24 $3,273.64 $4,092.06 $4,910.48
4-Cubic Yard Bin $1,060.30 $1,975.52 $2,890.78 $3,806.10 $4,728.20 $5,636.56
Customers must seperately subscribe to garbage and organics collection service.
Multi-Family Monthly Push/Pull Charges for Bin Service (Per Bin)
Linear Feet Frequency
(Range) 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week
0-25' $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
26 -50' $485.92 $971.84 $1,457.76 $1,943.68 $2,429.60 $2,915.52
51-75' $733.13 $1,466.26 $2,199.39 $2,932.52 $3,665.65 $4,398.78
76-100' $980.36 $1,960.72 $2,941.08 $3,921.44 $4,901.80 $5,882.16
101-125' $1,227.59 $2,455.18 $3,682.77 $4,910.36 $6,137.95 $7,365.54
126-150' $1,534.49 $3,068.98 $4,603.47 $6,137.96 $7,672.45 $9,206.94
151-175' $1,534.49 $3,068.98 $4,603.47 $6,137.96 $7,672.45 $9,206.94
176 -200' $1,534.49 $3,068.98 $4,603.47 $6,137.96 $7,672.45 $9,206.94
201-225' $1,534.49 $3,068.98 $4,603.47 $6,137.96 $7,672.45 $9,206.94
226 -250' $1,534.49 $3,068.98 $4,603.47 $6,137.96 $7,672.45 $9,206.94
251-275' $1,534.49 $3,068.98 $4,603.47 $6,137.96 $7,672.45 $9,206.94
276 -300' $1,534.49 $3,068.98 $4,603.47 $6,137.96 $7,672.45 $9,206.94

Customer Initials
FEB 2019




Alameda County Industries - Castro Valley Sanitary District
Rates Effective 05/01/2019 -06/30/2020

Multi-Family Garbage - Additional Service

Container Size Svc Day Non Svc Day

20-gallon Cart $5.30 $6.03
32-gallon Cart $7.88 $8.95
64-gallon Cart $14.26 $16.20
96-gallon Cart $20.13 $22.87
1-Cubic Yard Bin $51.56 $58.59
1.5-Cubic Yard Bin $73.55 $83.58
2-Cubic Yard Bin $90.37 $102.69
3-Cubic Yard Bin $125.40 $142.50
4-Cubic Yard Bin $192.51 $218.76
6-Cubic Yard Bin $282.95 $321.53
7-Cubic Yard Bin $330.02 $375.02

Multi-Family Recycling - Additional Service

Container Size Svc Day Non Svc Day

32-gallon Cart $3.48 $3.95
64-gallon Cart $6.95 $7.90
96-gallon Cart $19.17 $21.78
1-Cubic Yard Bin $34.64 $39.37
1.5-Cubic Yard Bin $51.96 $59.05
2-Cubic Yard Bin $69.31 $78.76
3-Cubic Yard Bin $103.96 $118.13
4-Cubic Yard Bin $134.68 $153.05
6-Cubic Yard Bin $194.15 $220.62
7-Cubic Yard Bin $223.12 $253.55

Multi-Family Organics - Additional Service

Container Size Svc Day Non Svc Day

32-gallon Cart $7.10 $8.06
64-gallon Cart $11.35 $12.89
96-gallon Cart $16.46 $18.71
1-Cubic Yard Bin $64.09 $72.83
1.5-Cubic Yard Bin $91.33 $103.78
2-Cubic Yard Bin $118.59 $134.76
3-Cubic Yard Bin $170.40 $193.63
4-Cubic Yard Bin $197.62 $224.57
6-Cubic Yard Bin $290.89 $330.56
7-Cubic Yard Bin $335.85 $381.65

Customer Initials
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Alameda County Industries - Castro Valley Sanitary District

Rates Effective 05/01/2019 -06/30/2020

Additional Service Rates

Service Rate Information Charge Per Event
Customer Reactivation Fee after Involuntary Suspension of Service Upon Reactivation $25.39
Non Sufficient Funds (NSF) Fee Per Event $42.29
Commercial Finance Charge (on accounts over 30 days past due) Per Month 1.50%
Lock Fee - Bin or Enclosure Greater of $41.61 per Month per Enclosure per Service Occurrence or

$16.66 per month per Bin per Service Occurrence Per Bin Per Month $16.66
Lock Fee - Bin or Enclosure Greater of $41.61 per Month per Enclosure per Service Occurrence or | Per Enclosure Per

$16.66 per month per Bin per Service Occurrence Month S41.61
Overage of Garbage, Recyclables (except OCC), and

Compostables in Carts (Includes SFD, MFD and

Business Customers) Per gallon $0.43
Cardboard (OCC) Overage forall SFD, MFD and

Business Cart Customers No Charge $0.00
Overage of Garbage, Recyclables and Compostables in

Bins (Includes SFD, MFD and Business Customers) Per cubic yard $67.67
Additional Bulky Goods Collection: Yardage greater than Cubic Yards included with service. Per cubic yard $85.25
Additional Bulky Goods Collection After 1st Annual Service (Per Cubic Yard) Per cubic yard $85.25
Additional Cart Exchange (Each Additional Occurance) Per Event $85.25
Additional Cart Replacement (Each Additional Cart) PerEvent $85.25
Additional Bin Exchange Per Event $170.49
Additional Bin Replacement Per Event $1,022.99
Cart Cleaning PerEvent $85.25
Bin Cleaning Per Event $170.49

Customer Initials
FEB 2019




Alameda County Industries - Castro Valley Sanitary District
Rates Effective 05/01/2019 -06/30/2020

Multi-Family Three* Material Cart Bundling Rates

Frequency
Service Level 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week
20-Gallon Cart $30.79 $61.57 $92.36 $123.14 $153.93 $184.71
32-Gallon Cart $47.76 $95.51 $143.27 $191.03 $238.78 $286.54
64-Gallon Cart $82.92 $165.84 $248.76 $331.68 $414.61 $497.53
96-Gallon Cart $118.11 $236.22 $354.33 $472.44 $590.55 $708.66

Multi-Family Two* Material Bin Bundling Rates

Frequency
Service Level 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week
1-Cubic Yard Bin $339.34 $678.62 $1,018.17 $1,357.61 $1,491.94 $1,790.26
1.5-Cubic Yard Bin $484.02 $924.84 $1,365.77 $1,806.68 $2,144.78 $2,565.44
2-Cubic Yard Bin $628.55 $1,170.60 $1,712.81 $2,254.99 $2,796.56 $3,339.27
3-Cubic Yard Bin $902.84 $1,716.65 $2,529.96 $3,343.18 $4,153.18 $4,969.64

Supplemental Capacity - Recycling

Frequency
Service Level 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week
Recycling-32 gallons $13.76 $27.52 $41.28 $55.04 $68.80 $82.56
Recycling - 64gallons $27.52 $55.04 $82.56 $110.08 $137.60 $165.12
Recycling-.50 Yd $33.84 $67.67 $101.51 $135.34 $169.18 $203.01
Recycling-1Yd $67.67 $135.34 $203.01 $270.68 $338.35 $406.02
Recycling-1.50 Yd $101.51 $203.01 $304.52 $676.70 $507.53 $609.03
Recycling -2 Yd $135.34 $270.68 $406.02 $541.36 $676.70 $812.04

Supplemental Capacity - Organics

Frequency
Service Level 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week
Organics-32 gallons $25.60 $51.20 $76.80 $102.40 $128.00 $153.60
Organics -64gallons $51.20 $102.40 $153.60 $204.80 $256.00 $307.20
Organics-.50 Yd $62.60 $125.19 $187.79 $250.38 $312.98 $375.57
Organics-1Yd $125.19 $250.38 $375.57 $500.76 $625.95 $751.14
Organics-1.50Yd $187.79 $375.57 $563.36 $1,251.90 $938.93 $1,126.71
Organics-2 Yd $250.38 $500.76 $751.14 $1,001.52 $1,251.90 $1,502.28
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Alameda County Industries - Castro Valley Sanitary District
Rates Effective 05/01/2019 -06/30/2020

Multi-Family Garbage A La Carte Collection Rates

Frequency
Service Level 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week
20-Gallon Cart $20.88 $41.75 $62.62 $83.49 $104.37 $125.24
32-Gallon Cart $31.00 $62.00 $93.00 $124.01 $155.00 $186.01
64-Gallon Cart $56.12 $112.25 $168.37 $224.50 $280.64 $336.76
96-Gallon Cart $79.22 $158.45 $237.67 $316.90 $396.12 $475.34
1-Cubic Yard Bin $202.97 $405.87 $609.05 $812.11 $810.07 $972.01
1.5-Cubic Yard Bin $289.51 $553.13 $816.98 $1,080.74 $1,164.54 $1,392.89
2-Cubic Yard Bin $355.73 $624.96 $894.35 $1,163.71 $1,432.46 $1,702.35
3-Cubic Yard Bin $493.63 $898.24 $1,302.34 $1,706.36 $2,107.15 $2,514.40
4-Cubic Yard Bin $757.78 $1,445.88 $2,133.96 $2,822.09 $3,510.06 $4,197.36
6-Cubic Yard Bin $1,113.79 $2,145.92 $3,178.04 $4,210.10 $5,229.99 $6,259.38
7-Cubic Yard Bin $1,299.06 $2,502.93 $3,706.74 $4,910.50 $6,100.16 $7,300.68

Multi-Family Recycling A La Carte Collection Rates

Frequency
Service Level 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week
32-Gallon Cart $13.68 $27.36 $41.04 $54.72 $68.40 $82.08
64-Gallon Cart $27.37 $54.74 $82.11 $109.48 $136.85 $164.22
96-Gallon Cart $75.46 $150.91 $226.37 $301.82 $377.28 $452.74
1-Cubic Yard Bin $136.37 $272.75 $409.12 $545.50 $681.87 $818.25
1.5-Cubic Yard Bin $204.55 $409.12 $613.68 $818.25 $1,022.80 $1,227.37
2-Cubic Yard Bin $272.82 $545.64 $818.46 $1,091.28 $1,364.10 $1,636.92
3-Cubic Yard Bin $409.21 $818.41 $1,227.62 $1,636.82 $2,046.03 $2,455.24
4-Cubic Yard Bin $530.15 $987.76 $1,445.39 $1,903.05 $2,364.10 $2,818.28
6-Cubic Yard Bin $762.24 $1,448.65 $2,135.12 $2,821.49 $3,512.47 $4,194.41
7-Cubic Yard Bin $878.30 $1,679.16 $2,479.93 $3,280.78 $4,081.60 $4,882.46

Multi-Family Organics A La Carte Collection Rates

Frequency
Service Level 1x/week 2x/week 3x/week 4x/week 5x/week 6x/week
32-Gallon Cart $27.93 $55.85 $83.78 $111.70 $139.63 $167.55
64-Gallon Cart $44.66 $89.32 $133.98 $178.64 $223.29 $267.95
96-Gallon Cart $64.81 $129.62 $194.43 $259.24 $324.05 $388.86
1-Cubic Yard Bin $252.29 $504.48 $756.82 $1,009.13 $1,107.66 $1,329.11
1.5-Cubic Yard Bin $359.50 $686.67 $1,013.90 $1,341.09 $1,591.23 $1,903.19
2-Cubic Yard Bin $466.80 $868.87 $1,271.01 $1,673.10 $2,074.80 $2,477.26
3-Cubic Yard Bin $670.74 $1,273.88 $1,877.05 $2,480.18 $3,080.84 $3,686.44
4-Cubic Yard Bin $777.92 $1,487.60 $2,195.41 $2,848.27 $3,614.76 $4,322.58
6-Cubic Yard Bin $1,145.05 $2,208.66 $3,390.93 $4,335.85 $5,386.16 $6,481.05
7-Cubic Yard Bin $1,322.04 $2,426.16 $3,530.30 $4,634.45 $5,738.53 $6,842.74
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