
JULY - SEPTEMBER 2024

Collection Day Reminders
Follow these tips to help us provide safe & efficient service.

• Place carts out for collection by 6 am 
 and remove them before midnight. 
 After servicing, put your collection 
 carts away and out of public view. 

• Cart wheels need to face your home.

• Leave three feet (or as much space 
 as possible) between each cart and 
 avoid placing carts near obstacles.

• Make sure cart lids are fully closed. 
 Place materials loosely in carts so 
 they will empty properly. Overloaded 
 carts can cause litter, attract critters, 
 and result in non-collection. 

• Report damaged carts to ACI so 
 that we can schedule a repair or 
 replacement on your next service day.

Use Your Kitchen Pail to 
Fight Climate Change
California State Law SB 1383 helps to keep 
compostable materials out of landfills. 
Use your handy kitchen pail to store food scraps and food-soiled 
paper until you empty it into your organics cart. Need a pail? 
Contact us; we will deliver one. For more info about SB 1383, visit 
AlamedaCountyIndustries.com/alameda/commercial/sb1383

Contact ACI
for these items

Extra yard 
trimmings bags* 

can be placed next 
to your organics cart 

on collection day. 

Overflow garbage 
will be collected 
when pre-paid 

tags* are affixed to 
the trash bag(s). 

*Only ACI bags and 
tags are accepted; 

contact us to 
purchase.

Expanded 
Curbside 

Collection 
Services

 

HOUSEHOLD 
BATTERIES

 

USED COOKING OIL
 

EXTRA CARDBOARD

Rules apply. For more 
detailed info about these 

programs, contact ACI, 
scan the QR code, or visit 
AlamedaCountyIndus-

tries.com/alameda/
residentialrecyclingguide



RATE INCREASE NOTIFICATION - Effective July 1, 2024, rates will increase 1.32%. 
Visit AlamedaCountyIndustries.com/alameda/residential/residential-services for more info.

Reduce Waste by Stopping 
Unwanted Mail
Did you know? 
40% of the recycling stream is paper. Reduce 
unwanted mail and conserve our natural resources. 
•  Remove your address from direct mail registries 
 at Directmail.com/mail_preference
•  Discontinue unwanted catalogs 
 at Catalogchoice.org
•  Prevent automatic phonebook deliver- ies 
 at Yellowpagesoptout.com
Don’t give up, you may need to do this more than once.

Keep Our Sorters Safe 
NØ Sharps
“Sharps” is a medical term for devices with 
sharp points or edges that can puncture or 
cut skin such as needles, syringes, lancets, 
auto-injectors (such as EpiPens), and infusion sets. 
Ask your pharmacist about available disposal options, 
visit StopWaste.org/hhw, or call 800-606-6606 for safe 
disposal information. 

RE:Source 
Resource.stopwaste.org
an online guide to reuse, 
repair, and recycling just 

about anything 
Your unwanted stuff might 

be someone else’s treasure. 
Visit the RE:Source guide 

at StopWaste.org for ques-
tions about reuse, repair, 

recycling and safe disposal 
options for everything from 
electronics and clothes to 

furniture and bicycles.

Holiday Service 
Schedule 

There are NO CHANGES 
to the collection schedule 

during the week of 
Labor Day.

Proper Sorting Matters  
Our Staff Sorts the Recyclables We Collect. 
Scan the QR code for a searchable list of what 
goes where and a video that shows what happens 
to your recyclables after they are collected.


