
Please Remember:
•	 Place items curbside or at the arranged 
	 collection location* by 6am on the 
	 scheduled pickup day.
•	 Do not set items out more than 24-hours 
	 in advance.
•	 Please do not block street or sidewalk 
	 access.
•	 A fee is charged for volume exceeding 3-
	 cubic yards and/or more than 3 bulky items.
•	 No single item over 150 pounds.
•	 Please contain (bag, box, or bundle) small, 

loose items.
•	 Two different vehicles will be collecting the 

materials that are set out.
•	 For items that can be reused, add a 
	 “REUSE” label.

*	Multi-plex and Multi-family customers please 
	 coordinate with your building manager/owner 
	 on a suitable collection location that is 
	 accessible to ACI collection vehicles before 

scheduling your on call clean-up.
610 Aladdin Avenue,
San Leandro, CA 94577
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THESE ITEMS ARE NOT ACCEPTED 
IN THE ON-CALL CLEAN UP 
PROGRAM:

•	 Dirt, rocks, and construction or Ddemolition 
debris. Debris box service is available for 
these items. Visit our website or contact us 
for rates.

•	 Abandoned automobiles, trees, or any 
		 single item (e.g. large auto parts, etc.) that 

exceeds 150 lbs. in weight.
•	 Hazardous Waste. For information on proper 

disposal, please visit www.stopwaste.org/hhw. SI
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Please contain loose items - box, bag, or bundle.Please contain loose items - box, bag, or bundle.
©ACI of Alameda 10/2022 Printed on recycled paper 
using soy-based/natural ink. Please recycle again!

On-Call Clean Up Program
EXPANDED TO MULTI-FAMILY RESIDENTS

OF SAN RAMON

Nowacceptingitems forreuse!
All single family, multi-plex, and multi-family residential customers receive one (1) on call 
clean-up day per household/unit per year at no additional charge. Find more information at 
www.alamedacountyindustries.com/alameda/cleanup/

Reusable Items
•		Clean, undamaged reusable items 
		 only such as housewares, toys, sports 

equipment, non-upholstered furniture, 
clothing (clean & dry), accessories, textiles, 
framed pictures/art, craft/sewing items, 
books, magazines, CDs, VHS, and DVDs. 

• 	Please bag or box small, multiple, and 
loose items.

•		Reusable items must be labeled “REUSE” 
and set apart from other items. A printable 

		  label can be found at www.alamedacoun-
tyindustries.com/alameda/cleanup/

Clean Up Items
•		Up to 3 cubic yards (3’ x 3’ x 9’) of materials 
	 (including reusable items).
• 	Trash that is contained (bagged, boxed,
	 or bundled).
• 	Recyclables such as cardboard, scrap 		

metal, paper, bottles, and cans that are 		
contained (bagged, boxed, or bundled).

• 	Yard trimmings and clean wood up to 		
6 inches in diameter tied in bundles no 		
longer than 4 feet, please bag small/		
loose trimmings.

Large Bulky Items
•	 Up to three (3) large bulky items such as 
	 appliances, mattresses, and furniture 		
	 (up to 150 lbs. each).
•	 Please remove or seal doors on appliances.

PLEASE NOTE:
•	 Fees will be charged for exceeding 

3 cubic yard volume or the accept-
able item limits listed. 

•	 Extra clean ups can be arranged for 
a fee. Visit our website or contact 
us for rates.

Visit our website for additional 
details on acceptable items.  
No receipts given for reusable 
items.	

ACCEPTED ITEMS

REMEMBER, 
IT’S ALWAYS BETTER 
TO REDUCE, REUSE, 
RECYCLE, OR COMPOST, 
THAN TO DISPOSE!


