
 Senior Residents Discount 
Program Application 

CITY OF ALAMEDA 

PO Box 1629 San Leandro, CA 94577-0389 
510-483-1400 voice • 510-357-7329 fax • billing@AlamedaCountyIndustries.com • www.AlamedaCountyIndustries.com

THIS PROGRAM IS FOR CITY OF ALAMEDA RESIDENTS ONLY. 
Senior resident discounts, if granted, will apply to weekly garbage, recyclables and organic materials collection services. To 
qualify, account holder must be 65 years of age or older, be head of household, and reside at service address. The provision for 
senior resident discounts is found in the City of Alameda’s Solid Waste and Recycling Ordinance, Chapter XXI, Section 21-
20.4c.1: 

“...Senior Resident Discount. Franchisee shall provide...senior discounts for residents provided that a customer may not obtain 
both a low-income resident and senior resident discount.” 
“Franchisee shall determine that a customer qualifies for the senior resident discount by verifying that the head of household of 
the residential premises is 65 years of age or older.” 

The senior resident discount applies to a maximum of 32 gallons of trash service per week. Customers with trash carts larger 
than 32 gallons of service are not eligible for this discount. 

INSTRUCTIONS: Please print or type the requested information. Attach a copy of your recent Driver’s License, California State 
Identification Card, or other proof of age for verification. 

Date of Application:  _______________________________  Account Number:  ____________________________ 

Customer Name: __________________________________________ 

ADDRESS: 

Street __________________________________________ 

City ___________________________________________ State, ____________Zip Code ___________________ 

Daytime Phone __________________________________ Email Address ________________________________ 

Date of Birth: ___________________________________ 

Signature _______________________________________ Date ________________________________________ 

COMPLETED FORMS CAN BE RETURNED VIA:  
email: billing@alamedacountyindustries.com  
fax: 510-357-8693 
mail to: Alameda County Industries Billing Dept. PO Box 1629, San Leandro, CA 94577-0389 
hand deliver to: Alameda County Industries Billing Dept. 2307 Blanding Ave., Suite B Alameda, CA 94501 

FOR STAFF USE 
ACI Account Number ______________________________ Route Number _________________________ 
Regular Quarterly Billing ___________________________ Service Day ___________________________ 

ELIGIBILITY 
Review completed by: _____________________________ Date: _________________________ 

ACI Representative

o Approved      o Denied



 Senior Residents Discount 
Program Application 

CITY OF ALAMEDA 
 
 

PO Box 1629 San Leandro, CA 94577-0389 
510-483-1400 voice • 510-357-7329 fax • billing@AlamedaCountyIndustries.com • www.AlamedaCountyIndustries.com 

 
 
 
 
IF DENIED, REASON: 
o Insufficient proof of physical limitation. 
o Able-bodied resident living on premise. 
o Applicant’s name does not match property owner’s/account holder’s name.  
o Other, explain: 
_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

_________________________________________________________________________________ 

 
 
 
If approved, internal routing: ACI Accounting/Files o 
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